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OUR PROMISE

MARLOWE FIRE & SECURITY

We provide a total, end to end, fire and security solution. From 
initial design, supply and installation, through to ongoing 
maintenance and monitoring, we have the capability to help 
prevent, detect and monitor your fire and security risks.

Through our ongoing commitment to Compliance and Best 
Practice we ensure that you receive a world class service. 

To provide you with total Peace of Mind we maintain the highest 
accreditations available to our industry including NSI NACOSS 
Gold, NSI Fire Gold, BAFE and NSI ARC Gold. 

FOCUSED
We deliver what 

we promise

RESPONSIVE
Your time is 

precious

IMPROVEMENT
We strive for 

perfection

COMPLIANCE
We never 

compromise

TRANSPARENT
We offer value for 

money

COMPETENCE
Our people are our 

greatest asset

PRIDE
We take pride in 
everything we do 

SPECIFIC
You are unique



If a power cut, fire or disaster affects the power supply to 
your building, Emergency Lighting luminaires will 
illuminate and guide you, your employees and your 
visitors to appropriate escape routes, ensuring a safe 

and efficient evacuation.

We design, install and maintain effective Emergency 
Lighting solutions to provide even the most complex 

environments with an effective and timely evacuation. 

EMERGENCY 
LIGHTING

Fire is a fast moving, lethal beast that can burn, melt and 
choke the life out of any building.

A Fire Detection system is one of the best investments 
for your business. By matching technology to application, 
our Fire Detection systems are designed and maintained 
to identify fire and where necessary enable a safe and 
timely escape.

FIRE DETECTION

EXTINGUISHERS
Fire Extinguishers are essential to protect the integrity of your site 
and the safety of your employees and visitors. We provide a 
comprehensive range of Fire Extinguishers and Fire Fighting 
Equipment to respond to the specific needs of your site. Fully 
compliant with BS: 5306, all Extinguishers are British Standard 
Kite Marked to ensure quality.

We provide a total fire life safety solution to ensure 
your site and people are protected.

FIRE PROTECTION

The Regulatory Reform (Fire Safety) Order requires 
that any commercial premises with more than 5 
occupants must ensure that a thorough Fire Risk 
Assessment is undertaken by a Competent Person.

To provide support, we offer a comprehensive Fire 
Risk Assessment service to identify potential risks 
and reduce the number of fire hazards at your site.

FIRE RISK 
ASSESSMENT

Fire Suppression systems form an integral part of 
any effective firefighting solution. 

Incorporating Sprinkler Systems, Dry and Wet 
Risers, Gas Suppression and Kitchen Suppression, 
each system is designed to extinguish flames in the 
event of a fire and thereby prevent potential 
disasters.

FIRE 
SUPPRESSION



Access Control protects your people and property by 
providing you with direct management of who goes 

where and when within your site.
 

Once an Access Control system is installed, you have 
complete control of who has access to your building 

and when that access is permitted. 

From keypads to state of the art fingerprint readers, 
from microchip tags to turnstiles, we can provide you 
with a complete Access Control solution that is tailored 

to the needs of your site.

ACCESS CONTROL

Perimeter Security refers to any gate or barrier designed 
to keep potential intruders out, or keep assets safe and 
contained within a site.

We can offer a full complement of perimeter security 
solution from automated gates and turnstiles integrated 
with the latest CCTV and intercom technology, through 
to simple yet effective barriers. 

GATES & 
BARRIERS

CCTV systems utilise cameras that can be applied to both 
internal and external environments to protect your property, 
staff and visitors against all potential threats. Once installed a 
CCTV system provides you with continuous surveillance to 
deter potential offenders and keep your site protected. CCTV
From design, camera selection and installation, through to ongoing 
maintenance and monitoring, we provide a comprehensive CCTV 
solution to ensure that you have complete visibility of what happens 
at your site 24/7. 

INTRUDER ALARMS
An effective and reliable, maintained and monitored Intruder 

Alarm system can help you achieve maximum protection. 

To help protect you against unauthorised entry, we                
supply, install and maintain the highest quality Intruder 

Alarm systems.

SECURITY SYSTEMS
Our mission is to protect you with bespoke Security Solutions

that address your specific need.



Utilising our established Monitoring Station, we can help you to 
provide a safe and crime free environment.

CONNECTED SERVICES

ALARM
MONITORING

The value of an alarm system is measured only by 
what occurs in the event of activation. Working as 
both a deterrent and an active security solution, a 
monitored alarm system ensures a fast response to 
all activated alarms reducing the chances of 
burglary, intrusion and endangerment, while 
supporting customers in meeting the requirements 
of their insurance providers.

Our in-house AVRC Continually monitors alarm 
signals and reacts in the event of an activation, 
contacting the Emergency Services and nominated 
Keyholders to keep your site protected.

Acting as both a deterrent and active security 
measure, intrusion and vandalism can be 

minimised through CCTV monitoring. 

Using the latest technology we deter and stop 
criminal activity on our customers’ sites day and 
night. Our vigilant monitoring service has notably 
decreased burglaries and criminal damage caused 

to our customer’s secure premises.  

CCTV
MONITORING

INNOVATION
Innovation is at the heart of everything we do. Through 
innovation, we are continuously striving to provide each 
of our valued customers with a unique and enhanced 
service. 

Throughout our partnership, our Integrated Technologies 
division, consisting of dedicated R&D experts, designers 
and Security Professionals, will work with you to develop 
state-of-the-art, integrated solutions that keeps you 
protected. 

MONITORING SOLUTIONS
Operating 24/7, 365 days a year, our Innovation Centre, Connect   Monitoring, 
works alongside the Emergency Services to protect your people and property.

A Category II, NSI Gold Standard certified Alarm and Video Receiving Centre 
(AVRC). We monitor CCTV systems, Intruder Alarms, Fire Alarms, Personal 
Attack, Lone Worker Alarms and provide a 24/7 Technical Support Desk. 



CERTIFICATIONS

No. 028876

    
 A S S U R E D

Modular Scheme 
SP203 - Part 1

Fire Extinguisher
Service Provider (SP101) SP205 - Part 1 
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FIRE & SECURITY 

WATER TREATMENT 

AIR QUALITY 

Marlowe Critical Services 
provides one access point for 
specialist ‘highest standards’ 
services across Fire & Security, 
Water Treatment and Air 
Quality – three Divisions that 
can be accessed singularly or 
in combination.

The Group Shares a number                  
of common customers and 
collectively:

- employs 1,100+ specialists

- services 10,000+ customers

- performs 500,000+ service 
visits per annum

- manages over 10 million asset 
across the UK

ONE NAME

ONE STANDARD

EVERYWHERE


