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Operating nationally, with  circa 250 
multi-skilled fire and security 
Service Engineers we offer a truly 
multi discipline solution, minimising 
disruption to your business activities 
by sending a single engineer to 
maintain a range of disciplines.



A Fire Detection System is one of the best investments for your 
business. By matching technology to application, our Fire 
Detection Systems are designed and maintained to identify a fire 
early in its development and where necessary enable a safe and 
timely evacuation of occupants.

EVCS (Emergency Voice Communication Systems) or Disabled 
Refuge Systems operate reliably in a fire alarm event allowing 
emergency services to be in constant contact with people in 
refuge areas who seek assistance. Disabled Refuge and Fire 
Telephone Systems may be separate, or they may be combined 
into one system. 



FIRE EXTINGUISHERS
Fire Extinguishers are essential to protect the integrity of your 
site and the safety of your employees and visitors. We provide 
a comprehensive range of Fire Extinguishers and Fire Fighting 
Equipment to respond to the specific needs of your site. Fully 
compliant with BS: 5306, all Extinguishers are British Standard 
Kitemarked to ensure quality.

occupants



INTRUDER ALARMS
An effective and reliable, maintained and monitored Intruder 
Alarm System can help you achieve maximum protection. To 
help alert you of unauthorised entry, we supply, install and 
maintain  the highest quality Intruder Alarm Systems.

CCTV
Protect your property, employees and business with a CCTV 
System suited to your environment. We provide a range of CCTV 
solutions to provide you visibility of what happens inside or 
outside your site 24/7. 

SECURITY SYSTEMS
Our mission is to protect you with bespoke Security 

Solutions that address your specific need.

ACCESS CONTROL
Access Control protects your people and property and helps 
you to manage safe and secure entry, as well as occupancy 
levels of your sites by allowing you to control who has access 
into your building and when that access is permitted.

CALL ALERT SYSTEMS

INTEGRATED SECURITY

We offer a range of Personal Alarm Systems, Call Assist and 
Nurse Call Systems designed to summon help when most 
needed. Call Alert Systems alert others of a problem, providing 
greater security and reassurance for your staff.

Safeguard your business, and protect your property and your 
people against crime with our Integrated Security Solutions to 
suit your environment and requirements.

CRISIS MANAGEMENT
Fire and Security Solutions to mitigate risks in the event of a crisis, 
helping to protect your business and employees and ensure that 
you remain compliant.



INTRUDER ALARM MONITORING 
Working as both a deterrent and an active security solution, 
Intruder Alarm Monitoring ensures a fast response to activated 
alarms, reducing the chances of burglary, intrusion and 
endangerment. Our in-house ARC continually monitors alarm 
signals and reacts in the event of an activation, contacting the 
Emergency Services and nominated Keyholders to keep your 
site protected. 

CCTV MONITORING 
Intrusion and vandalism can be minimised through remote 
CCTV Monitoring. Using the latest technology we help to 
deter and prevent criminal activity on our customers’ sites 
day and night. Our vigilant Monitoring Service has notably 
decreased burglaries and criminal damage at our 
customers’ secure premises. 

INTRUDER ALARM
ACTIVATION PROCESS



FIRE ALARM 
ACTIVATION PROCESS

TECHNICAL SUPPORT DESK
Our Technical Support Desk is manned by trained and 
qualified Service Engineers 24/7 so we can be there to give 
you help and guidance whenever you need it day or night. 
Utilising the latest technology, our Technical Support 
Operators can often provide you with an immediate remote 
solution avoiding the need for the physical attendance of a 
Service Engineer. 

FIRE ALARM MONITORING
By investing in Fire Alarm Monitoring, you receive the peace of 
mind that your business is always protected day and night, with 
the Emergency Services on hand much faster to save lives, 
assets and buildings. Operating 24/7, 365 days a year through 
the latest communications technologies, our certified Alarm 
Receiving Centre works alongside the Emergency Services to 
protect your property and people. 



OUR PROMISE

CERTIFICATIONS

COMPLIANCE
We never 

compromise

IMPROVEMENT
We strive for 

perfection

FOCUSED
We deliver what we 

promise

COMPETENCE
Our people are our 

greatest asset

PRIDE
We take pride in 
everything we do 

RESPONSIVE
Your time is 

precious

TRANSPARENT
We offer value for 

money

SPECIFIC
You are unique

LPS 1301: Issue 1.1
Cert no. ARI-003

LPS 1197: Issue 4
Cert no.  1648PI

LPS 1271: Issue 2.3
Cert no. 126

    
  

Cert no. 16868
ISO 14001: 2015, ISO 45001: 2018 


